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General Terms and Conditions 
Tech-A-CGS – International Commerce 

 
1. Scope of Application 
1.1 These General Terms and Conditions apply to all international sales of products and services by Tech-A-CGS. 
1.2 By placing an order, the customer agrees to these terms and conditions. Deviations are only valid if confirmed in writing by Tech-A-CGS. 
 
2. Products and Services 
2.1 Tech-A-CGS offers a wide range of technology products and services. All product descriptions, specifications, and prices are subject to 
change without prior notice. 
2.2 Availability of products depends on stock and regional restrictions. 

 
3. Prices and Payment 
3.1 All prices are listed in USD (or applicable currency) and exclude taxes, duties, or shipping fees unless otherwise specified. 
3.2 Payment must be made in full before shipment unless otherwise agreed. Accepted payment methods include credit card, bank transfer, 
and other secure payment platforms. 
 
4. Shipping and Delivery 
4.1 Tech-A-CGS ships products worldwide, except to restricted regions. Shipping fees and delivery times vary by destination. 
4.2 Tech-A-CGS is not liable for delays caused by customs, unforeseen circumstances, or third-party logistics providers. 
 
5. Returns and Refunds 
5.1 Products may be returned within 14 days of delivery if they are unused, in their original packaging, and accompanied by proof of purchase. 
5.2 Refunds are issued after inspection of returned items. Shipping costs are non-refundable. 
 
6. Warranty and Liability 
6.1 Tech-A-CGS provides warranties as specified by the product manufacturer. Warranty claims must be submitted within the warranty period. 
6.2 Tech-A-CGS is not liable for indirect, incidental, or consequential damages arising from the use of its products or services. 
 
7. Intellectual Property 
All trademarks, logos, and product descriptions remain the property of Tech-A-CGS or its partners. Unauthorized use is prohibited. 
 
8. Dispute Resolution 
8.1 Any disputes arising from these terms will be resolved through negotiation. If unresolved, disputes will be settled under the jurisdiction of 
the courts in the country of Tech-A-CGS’s registration. 
8.2 Applicable law is determined by Tech-A-CGS’s country of incorporation, unless otherwise agreed. 
 
9. Privacy and Data Protection 
Customer data is collected and processed in accordance with applicable data protection laws. For more details, refer to our Privacy Policy. 
 
10. Force Majeure 
Tech-A-CGS is not liable for failure to fulfill obligations due to events beyond its reasonable control, such as natural disasters, pandemics, or 
government actions. 
 
 

Contact Information 
For any inquiries, please contact us at: 

Tech-A-CGS 
Email: servicecwnter@tech-acgs.com 
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